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The changing needs of fund managers, driven by 
regulatory and industry progress, means Managed 
Services Providers are in a strong position to cap-

italise on these developments. The increased demand 
for regulatory-compliant IT services, increasing focus on 
operational standards and controls as well as the abrupt 
shift to a decentralised workforce have contributed to Align 
breaking the 350 client threshold in just about three years 
of going to market. 

Specific growth areas for the firm included mature clients 
outgrowing their legacy Managed IT Services Providers 
(MSP) and firms looking to exploit the benefits of the 
public cloud. Align has also been servicing high pedigree 
start-up and emerging managers which expect immediate 
allocations and need to pass IT and cyber operational due 
diligence (ODD) examinations at lower price points. 

The firm also signed on over thirty non-registered cli-
ents, most of whom are service providers to the investment 
management industry. These consisted of fund adminis-
trators, law firms, compliance firms, outsourced CFO firms 
and unexpectedly, ODD firms.

The creators of this business, Vinod Paul, Chief Operating 
Officer, and John Araneo, Managing Director and General 
Counsel of Align, believe the firm’s growth is being driven 
by two specific industry developments. As Araneo observes: 
“Investment advisers have never been more regulated and 
there is an ever-growing focus on operational due diligence. 
Both these trends have a direct impact on Align’s dual offer-
ings – Managed IT and Cybersecurity Advisory – as they 
weigh heavily on new and mature managers alike. 

“The increased regulation and emphasis on ODD require 
fund managers to take their IT infrastructure more seri-
ously. IT infrastructure standards now mean each manager 
is expected to have a clear, full-throated description of a 
discernable, demonstrable and defensible IT environment. 
This is a result of the regulatory framework. Our entire 
offering was designed to meet these requirements and this 

allows us to provide these necessary and bespoke deliver-
ables cost-effectively and efficiently.”

Fund managers are following the regulators’ lead on 
these matters. They are now aggressively educated and 
informed on the IT and cybersecurity standards being 
asked of them and they are demonstrating this more 
frequently and earlier in their life-cycles. Paul observes: 
“We are seeing more decisive prospects and clients that 
now, finally, understand the value placed on building an 
appropriately sophisticated IT environment as well as a 
properly-scaled, bespoke cybersecurity programme that 
specifically addresses its unique data security risk profile.”

Paul notes that the most far-reaching and tectonic – yet 
unanticipated – development in the industry has been the 
sudden shift to a decentralised workforce: “While none 
of us anticipated how easy the transition would be, chal-
lenges remain. These include being able to demonstrate 
how the now-ubiquitous decentralised environments create 
an operationally-sound and collaborative ‘virtual working 
environment’. They also need to be appropriately layered 
with cybersecurity controls that now protect the endpoint, 
where the data now live, as opposed to being previously 
domiciled on a centralised network.”

In Paul’s view, it is an exciting time to be an MSP: “We 
believe the prototype for a successful MSP has been turned 
on its head. By offering managed IT services at a superior 
level designed to address the current regulatory, operational, 
security and ODD challenges, Align is in the pole-position.” n

Promising prospects for MSPs
Align: Best Cloud Services Provider

A L I G N

John Araneo
Managing Director, Cybersecurity and  
General Counsel, Align

Vinod Paul
Chief Operating Officer, Align

Prior to joining Align, John Araneo was a partner at a well-
known investment management law firm. Having published 
numerous articles on data privacy, data asset protection and 
other cybersecurity-related legal issues since 1996, John is 
an established author, a sought-after speaker, cybersecurity 
expert and well-known thought-leader on the legal, regulatory, 
governance and employment law issues related to cybersecurity, 
particularly in the investment management space.

Vinod Paul brings over 20 years of in-depth financial services 
and technology experience to his role as Align’s Chief Operating 
Officer. Vinod’s responsibilities include the strategic development 
of Align’s Managed Services offerings, including oversight of Align 
Cybersecurity™️, the company’s comprehensive cybersecurity risk 
management solution. In his current role, Vinod is also responsible 
for managing senior client relationships with alternative asset 
managers, providing ongoing guidance concerning industry best-
practices and forward-looking trends in managed services.
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• Managed Cloud Services 
• Cybersecurity Advisory Services 
• IT Operations 
• 24x7x365 End-User IT Support
• Colocation Services
• Security Awareness Training
• Customized Cybersecurity Programs
• Managed Threat Protection

• Predictable Costs  
• ODD Liaison and Support
• Scalable Pricing
• Dedicated Client Portal
• Outsourced Virtual Chief Information 
Security Officer (vCISO) 
• Scalable Resourcing Specialists
• Vulnerability Assessments

800-877-9980 (US & Canada) | cyber@align.com
www.align.com

VOTED #1  
CLOUD SERVICES PROVIDER 
FOR FUND MANAGERS

CERTIFIED TIER 1 MICROSOFT 
CLOUD SOLUTIONS PROVIDER

By partnering with Align, our clients benefit from cutting-edge, secure 
Public Cloud Services and expertise, with built-in cybersecurity controls 
allowing them to construct an optimal, bespoke and modern-day 
operational IT environment and outperform their competition in terms of 
functionality, scalability, efficiency, agility and security.

AWARD-WINNING SERVICES
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www.barclayhedge.com

www.arcesium.com

www.anchin.com

www.align.com

BTIG PRIME BROKERAGE
BTIG is a global financial services firm specialising in institutional trading, investment banking, 
research and related brokerage services. With an extensive global footprint and more than 650 
employees, BTIG, LLC and its affiliates operate out of 18 cities throughout the US, and in Europe, 
Asia and Australia. BTIG offers execution, expertise and insights for equities, equity derivatives, 
ETFs and fixed income, currency and commodities (futures, interest rates, credit, and convertible 
and preferred securities). The firm’s core capabilities include global execution, portfolio, electronic 
and outsource trading, transition management, investment banking, prime brokerage, capital 
introduction, corporate access, research and strategy, commission management and more.

BARCLAYHEDGE
Since our founding in 1985, BarclayHedge has built a trusted reputation for connecting institutional 
investors with the data they need to thrive in the tumultuous world of alternative investments. Our 
industry-leading Alternative Investment Database helps investors analyse the performance of more 
than 7,100 hedge funds and managed futures programmes worldwide. Our core offerings – the 
Barclay Hedge Fund Database and the Barclay Managed Futures (CTA) Database – provide the 
performance rankings published globally in industry journals and directories. We have created 
and now update more than two dozen proprietary indices tracking the performance of alternative 
investments. We publish a macro Hedge Fund Index and 16 sub-indices tracking the most important 
hedge fund sectors. We also provide 10 indexes covering the CTA/managed futures space.

Contact: Brian Neenan | brian.neenan@backstopsolutions.com

ARCESIUM
Arcesium is a global financial technology and professional services firm, delivering solutions to some 
of the world’s most sophisticated financial institutions, including hedge funds, banks, and institutional 
asset managers. Expertly designed to achieve a single source of truth throughout a client’s ecosystem, 
Arcesium’s cloud-native technology is built to systematise the most complex tasks.
Building on a platform developed and tested by one of the world’s leading investment and 
technology development firms, the DE Shaw group, Arcesium launched as an independent 
company in 2015. Arcesium received additional equity backing from a second seed client, 
Blackstone Alternative Asset Management, the world’s largest discretionary allocator to hedge 
funds. In January 2020, JP Morgan made a strategic investment in the company.
Arcesium supports more than USD380 billion in assets with a staff of over 1,000 software 
engineering, accounting, operations, and treasury professionals.

ANCHIN, BLOCK & ANCHIN
Anchin is consistently recognised as one of the “best of the best” accounting firms in the country, 
a Best Place to Work in New York City and New York State, and a Best Accounting Firm to Work 
For nationwide. The full-service firm, with a staff of nearly 400, including 56 partners, provides 
a wide range of assurance, tax and advisory services, including accounting and auditing; tax 
planning and compliance; tax credits and incentives; management and succession advisory; 
growth, transition and exit strategies consulting; transaction advisory; client accounting advisory 
services; cybersecurity and digital risk solutions; and litigation support, forensic accounting and 
valuation services. 

Additional information is available at www.anchin.com.

Contact: Jeffrey Rosenthal | jeffrey.rosenthal@anchin.com | +1 212 840 3456

ALIGN
Align is the premier global provider of technology infrastructure solutions. For over 30 years, 
leading firms worldwide have relied on Align to guide them through IT challenges, delivering 
complete, secure solutions for business change and growth. The company’s comprehensive, 
award-winning Managed Services offer cutting-edge solutions for your firm’s IT, encompassing 
everything from cloud delivery to security and daily operations. 

Align is headquartered in New York City and has offices in London, Chicago, San Francisco, 
Arizona, New Jersey, Texas and Virginia. Check out our blog at www.align.com/blog and visit 
www.align.com for more information. 

Contact: Vinod Paul | vpaul@align.com | +1 212 844 4040
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FIS
FIS is a leading provider of technology solutions for merchants, banks and capital markets firms 
globally. Our employees are dedicated to advancing the way the world pays, banks and invests by 
applying our scale, deep expertise and data-driven insights. We help our clients use technology 
in innovative ways to solve business-critical challenges and deliver superior experiences for 
their customers. Headquartered in Jacksonville, Florida, FIS is a Fortune 500® company and is a 
member of Standard & Poor’s 500® Index.

To learn more, visit our dedicated risk microsite, or contact us on email getinfo@fisglobal.com. 
Follow FIS on Facebook, LinkedIn and Twitter (@FISGlobal).

EZE CASTLE INTEGRATION
Eze Castle Integration is a global leader in end-to-end technology solutions to financial and 
professional services industries. We allow 800 forward-thinking organisations around the world 
to reach new performance levels through innovative technology and business transformations. 
Learn more at www.eci.com.

Contact: Amanda Daly | adaly@eci.com

DMS GOVERNANCE
In 2000, DMS Governance pioneered the first professional fund governance firm. Today, with 
professionals located in eight different jurisdictions and with the longest and most successful 
history in fund governance, DMS Governance works with 60 per cent of the top investment 
managers globally. DMS Governance excels in delivering high-quality professional services 
across a diverse range of investment fund structures and strategies. With the largest capacity in 
the industry, DMS Governance successfully serves as Directors, Managing Members, Advisory 
Committee members, Conflict Advisory and Independent Fund representatives to more fund 
relationships than anyone else globally. In addition, we have a European suite of services available 
to our clients that facilitate the launching of European products and navigating AIFMD. 

Contact: Alison Mitsas | amitsas@dmsgovernance.com | +39 327 751 1500

COWEN PRIME SERVICES
Cowen Outsourced Trading provides investment managers with a first-rate, cost efficient solution 
for their trading needs. Our offering is full service, multi-asset class, global, and is differentiated 
by its transparency and level of operational support. Cowen Inc. (“Cowen” or the “Company”) is a 
diversified financial services firm that operates through two business segments: a broker dealer 
and an investment management division. The Company’s broker dealer division offers investment 
banking services, equity and credit research, sales and trading, prime brokerage, global clearing 
and commission management services. Cowen’s investment management segment offers 
actively managed alternative investment products. Cowen Inc. focuses on delivering value-
added capabilities to our clients in order to help them outperform. Founded in 1918, the firm is 
headquartered in New York and has offices worldwide.
Contact: Jack Seibald | jack.seibald@cowen.com | +1 516 746 5718

COHNREZNICK
CohnReznick LLP is one of the top accounting, tax, and advisory firms in the United States, 
combining the deep resources of a national firm with the hands-on, agile approach that today’s 
dynamic business environment demands. With diverse industry expertise, the Firm provides 
companies with the insight and experience to help them break through and seize growth 
opportunities. The Firm, with origins dating back to 1919, is headquartered in New York, NY with 
2,700 employees in offices nationwide. 

For more information, visit www.cohnreznick.com.

Contact: Mark Taub | mark.taub@cohnreznick.com | +1 959 200 7076
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www.ogier.com

www.navconsulting.net

www.investcorptages.com

www.horseshoeglobal.com

www.hedgemark.com

Ogier’s international hedge fund team has advised some of the world’s largest institutional 
investment managers on open-ended investment fund matters. We pride ourselves on providing 
an equivalent level of dedication and guidance to new market-entrants and emerging managers, 
ensuring the launch process is streamlined and administrative complexity and costs are kept to 
a minimum. The team provides commercial and practical advice on all aspects of the investment 
fund life-cycle, as well as downstream transactional matters. Through our network of international 
offices (including BVI, Cayman, Jersey, Luxembourg and Hong Kong), we advise clients in respect 
of complex multi-jurisdictional structures, with parallel vehicles and offerings to suit commercial 
and regulatory needs. We regularly advise hedge fund managers on relocations, jurisdictional 
economic substance requirements, outsourcing arrangements, cross border distribution and 
financial services regulation. 

Contact: cayman@ogier.com | +1 345 949 9876

NAV FUND ADMINISTRATION GROUP
Founded in 1991, NAV is a privately-owned fund administrator recognised for its innovative and 
cost-effective fund administration solutions to 1,000+ Hedge Fund, Private Equity & Real Estate 
Funds, CTA, and Managed Account clients across the globe. The company is headquartered in 
the United States, with three facilities in India supporting Back Office and Middle Office services, 
as well as locations in Singapore and the Cayman Islands. NAV ranks among the top 10 global 
hedge fund administrators by number of funds and services more than USD100 billion AUA. All 
operations are ISAE 3402 Type 2 certified.

Contact: Ambuj Garg | ambuj.garg@navconsulting.net | +1 630 954 1919

INVESTCORP-TAGES
Investcorp-Tages is a global multi-manager investment firm that was launched in May 2020 through 
a 50/50 joint venture between Investcorp and Tages Group. With offices based in London, New 
York and Milan, Investcorp-Tages focuses on providing bespoke solutions and manages alternative 
assets for institutional investors worldwide. Their product range includes multi-manager portfolios 
across hedge fund strategies, private debt and impact investments, seeding and acceleration 
partnerships, thematic special opportunity portfolios, risk-premia and cross-asset strategies, and 
alternative UCITS.

Contact: Saul Benjamin | clientservices@investcorptages.com | +44 (0)20 3036 6051

HORSESHOE FUND SERVICES
Horseshoe is a leading financial services company dedicated to the alternative fund and 
insurance-linked securities (ILS) markets, administering in excess of USD50 billion, from our 
operating offices in the USA, Bermuda, Cayman Islands, Ireland and London. A multi-award 
winning fund administrator, powered by the talent of our people, outstanding client service, 
innovation, and a SOC 1 Type II control environment, Horseshoe is leading the way with integrated 
fund solutions. Clients are at the core of our business and we continue to enhance our offering 
to support their vision. True achievement to us is helping our clients succeed. We are proud to 
have assembled a team of industry experts, many of whom serve on industry bodies and offer 
thought leadership as well as their day job of providing service excellence, the benchmark that 
we judge ourselves upon.
Contact: Brian Desmond | brian@horseshoeglobal.com | +1 441 279 2080

HEDGEMARK 
BNY Mellon’s HedgeMark specialises in supporting institutional clients in the development and 
operation of their own private hedge fund dedicated managed account platforms. As of September 
30, 2020, HedgeMark’s platform assets exceed USD26 billion and we have launched over 217 
DMAs for our clients since 2012.

HedgeMark combines a singular focus and a deep bench of experienced staff to offer what we 
believe is the most comprehensive model in the industry. HedgeMark seamlessly handles the set-
up, operations and oversight of your DMA platform. We do one thing: launch and service DMAs. 
We’ve developed and refined our operations and technology with one purpose – to make every 
step of the DMA process easier, more efficient and more transparent.

Contact: Benjamin Yaffee | byaffee@bnymellon.com | +1 646 845 3551
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UMB FUND SERVICES
UMB Fund Services provides a customisable, proprietary technology platform for accounting, 
recordkeeping and reporting for private equity, hedge funds, funds of funds, opportunity zone 
funds, private debt, real estate and venture capital. Our full-service line-up includes product 
formation assistance, fund administration and accounting, investor servicing, tax preparation and 
reporting, and custody. UMB’s flexible solutions, high-touch service and product expertise are 
backed by the stability of a highly capitalised parent that has been around for 100+ years. Visit 
us at umbfs.com.

 

Contact: Jennifer Casanova | umbfs@umb.com | +1 888 844 3350

SADIS & GOLDBERG
The firm maintains a diverse, business-oriented practice focused on investment funds, litigation, 
corporate, real estate, regulatory, tax and ERISA. Drawing on the experience and depth of our 
attorneys in these distinct areas, we can leverage each attorney’s industry specific knowledge to 
help our clients succeed. This collaborative approach brings to the table a collective insight that 
contributes to sensible, efficient resolutions, and allows us to remain attentive to the cost and 
time sensitivities that may be involved.

Sadis & Goldberg’s clients include domestic and international entities, financial institutions, hedge 
funds, private equity funds, venture capital funds, buyout funds, commodity pools, and numerous 
corporate and business entities operating in a variety of industries around the world.

Contact: Jennifer Risi | jrisi@sadis.com | +1 212 573 6677

RFA
RFA is the technology partner to alternative investment firms who require end-to-end cloud, 
cybersecurity, infrastructure and application solutions. RFA is a global, next-generation MSP with 
a distinguished 30-year pedigree

Unlike other industry offerings, RFA does not put firms “in a box”; its culture of innovation and 
thought leadership empowers businesses to compete how they want to – securely. 

Contact: George Ralph | sales@rfa.com | +44 (0)20 7093 5000

PEAKS STRATEGIES
Founded by Thomas Walek, Peaks Strategies is an independent marketing communications firm 
that provides innovative and impactful solutions to private and public clients in global capital 
markets, alternative and traditional asset management, fintech, and financial and professional 
services.

We build long term relationships with clients as we work with them to define, differentiate, promote 
and protect their reputations and brands in today’s demanding marketplace. Peaks Strategies 
provides integrated and strategic communications from inception through execution. We put our 
clients first and measure our performance based on their long term success.

Contact: Tom Walek | twalek@peaksstrategies.com | +1 917 353 7575
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